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The Audiology Department is based across two sites. The 
Audiology Department in the Alexandra Wing Broadgreen 
Hospital and the Audiology Department in South Liverpool 
Treatment Centre. 
 

Hearing aid batteries can be collected from these sites by 
producing your Hearing Aid Battery Record Book at the 
Audiology Reception desk during the opening hours. 
  
Opening Hours 
 

• Audiology Department  

Alexandra Wing       
Broadgreen Hospital 
Thomas Drive 
L14 3LB 
Monday – Friday           8am – 5.30pm 
 

• Audiology Department  

South Liverpool Treatment Centre 
32 Church Road  
Garston 
L19 2LW 
 

Monday – Thursday       9am – 5pm 
Friday          9am – 4pm 

 
Should you be unable to reach one of these departments to 
collect your batteries you can post your Record Book into the 
department and we can post some batteries back to you.  
 
The Hearing Aid Repair Service can be accessed should you 
have any difficulties with your hearing aid/s. 
 
 
 



 

 

This may include:  
▪ Your hearing aid/s do not work at all 

▪ Your hearing aid/s sound different or make 

noises from time to time 

▪ The casing or battery drawer is broken 

Or 
▪ Your hearing aid/s need new tubing or is due 

for a service 

▪ You have lost your hearing aid and need a 

replacement 

▪ You need impressions for a new ear mould 

▪ Your hearing aid is whistling 

▪ You would like to learn how to replace your 

own tubing. 

All sessions to see an audiologist are by appointment only.  
 

To make an appointment please contact the Audiology 
Department. The appointment line is open Monday – Friday 
8.30am – 12.30pm. 
 

Lost/ damaged Hearing Aids 
 

Your hearing aid has been given to you on loan by the National 
Health Service. 
 

If the hearing aid needs replacing for any reason other than a 
genuine fault, there will be a £60 administrative charge per aid. 
 

 
 
 
 
 



 

 

Further information 
 

Audiology Department 
Alexandra Wing 
Broadgreen Hospital 
Thomas Drive L14 3lb  
Tel: 0151 706 2533 
Textphone Number: 18001 0151 706 2533 
Audiology Text Number: 0782 687 3856 
Audiologyoutpatientsqueries@Rlbuht.Nhs.Uk 
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All Trust approved information is available on request in 
alternative formats, including other languages, easy read, large 
print, audio, Braille, moon and electronically. 
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