NHS

Liverpool University Hospitals

Patient information

NHS Foundation Trust

Additional Resources and Support Services

Ear Nose and Throat Speciality

This leaflet is for individuals who are hard of hearing and need additional support. Each
service provides extra advice, guidance and information on additional resources such as

listening devices or other support services.

Merseyside Society for Deaf People (MSDP)

Head Office - Liverpool

Queens Drive Retail Park

West Derby

Liverpool, L13 0DJ

Tel: 0151 228 0888

Email: reception@msdp.org.uk
Website: http://www.msdp.org.uk/

Wirral Office

15-19 Grange Road West
Birkenhead

Wirral, CH41 4BY

Tel: 0151 649 8194

Email: reception@msdp.org.uk
Website: http://www.msdp.org.uk/

British Tinnitus Association
Ground Floor,

Unit 5 Acorn Business Park,
Woodseats close,

Sheffield,

S8 0TB

Tel: 0800 018 0527

Website: http://wwwi/tinnitus.org.uk/

Action on Hearing Loss (AoHL)

19-2 Featherstone Street

London, EC1Y 8SL

Tel: 0808 808 0123

Text phone: 0808 808 9000

Website: http://www.actiononhearingloss.org.uk/
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AoHL Shop (hearing loss products)

Tel: 01733 361199

Text phone: 01733 238020

Website: http://www.actiononhearingloss.org.uk/shop.aspx

Access to Work Support unit

Operational Support Unit

Harrow Jobcentre Plus

Mail Handling Site A

Wolverhampton, WVN8 1JE

Tel: 0345 268 8489

Text phone: 0345 608 8753

Email: atwosu.london@dwp.gsi.gov.uk
Website:http://www.direct.gov.uk/en/DisabledPeople/Employmentsupport/WorkSchemesA
ndProgrammes/DG_4000347

Feedback
Your feedback is important to us and helps us influence care in the future.

Following your discharge from hospital or attendance at your Outpatient appointment you
will receive a text asking if you would recommend our service to others. Please take the
time to text back, you will not be charged for the text and can opt out at any point. Your co-
operation is greatly appreciated.

Further information

If you need any further information please contact:
The Audiology Department

Alexandra Wing

Broadgreen Hospital

Thomas Drive

L14 3LB

Tel: 0151 706 2533

Text phone Number: 18001 0151 706 2533

Text: 07826873856

Email: Audiologyoutpatientqueries@rlbuht.nhs.uk

Author: Audiology/ Ear Nose and Throat Speciality
Review Date: October 2022
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All Trust approved information is available on request in
alternative formats, including other languages, easy read, large
print, audio, Braille, moon and electronically.
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